WAIVER SERVICES (HELP AT HOME AND IN THE COMMUNITY)
MEDICAD FUNDED SERVICES THAT PROVIDE INDIVIDUALS AND FAMILIES WITH COMMUNITY SERVICES AS AN ALTERNATIVE TO INSTITIUTIONS
	WAIVER
	WHO IS ELIGIBLE?
	SERVICES PROVIDED
	HOW TO APPY

	New Opportunities Waiver (NOW)

Home and Community-Based Services Waiver programs are based on federal criteria which allow services to be provided in a home or community-based setting for the recipient who would otherwise require institutional care.

Due to the demand for these services, there is a Developmental Disability (DD) Request for Services Registry (RFSR) that lists individuals who meet the Louisiana definition for developmental disability and their request date. This waiver is offered on a first-come, first-served basis. 

The application process does not begin until a waiver opportunity is available.  At that time, medical and financial determinations are completed simultaneously to validate that the individual has a developmental disability and meets the financial and medical/psychological requirements for institutional care in an ICF/DD. 


	Requestors must meet ICF/DD level of care for medical and/or psychological criteria.  Procedure and requirements are the same as ICF/DD facility determination for admission.

∙Age 3 years and older and have a developmental disability which manifested prior to age 22.  Must meet the Louisiana definition for developmentally disabled
  

∙Finances- Income*: Up to 3 times the SSI amount. For children, income of other family members is not considered if the child receives SSI.  Parental income is counted toward minor children for the month of admission only.  The income of the minor and the income of the parent(s) with whom the child lived during that month are counted together.

∙Resources*: Countable resources cannot be worth more than $2,000 for an individual or $3,000 for a couple who needs ICF/DD Level of Care.  For 2007 under Spousal Impoverishment rules, a married couple can have up to $101,640 in countable resources, as long as there is a spouse still living at home.   

* The resources limits are subject to change each year. 

	· Assistive Devices
· Center-based Respite

· Community Integration & Development
· Day Habilitation & Transportation for Day Habilitation 

· Employment Related Training 

· Environmental Accessibilities Adaptations
· Individualized & Family Support (IFS) Services Day-Night 

· One-time Transitional Services 

· Personal Emergency Response System
· Professional Services
· Residential Habilitation/Supervised Independent Living
· Skilled Nursing Services
· Specialized Medical Equipment & Supplies as an Extended State Plan Service
· Substitute Family Care
· Supports Employment, & Transportation for Supported Employment
· Supported Living  
Requestors must meet ICF/DD level of care for medical and/or psychological criteria.  Procedure & requirements are the same as ICF/DD facility determination for admission.
	To apply call: Jefferson Parish Human Services Authority’s Access to Services and Supports Division at 504-349-8833

* If you disagree with a service decision, you have the right to appeal.  Get your case manager to help you.  If you have any problems getting the help you need with making an appeal, please contact Dr. Stephanie Campo of JPHSA/CSPDD at 504-838-5357.

** If you are already on the Waiver Waiting List you can check your status by calling 800-364-7828 or 225-342-9261
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	Children’ Choice Waiver

Children's Choice Waiver began February 21, 2001 to offer supplemental support to children with developmental disabilities who currently live at home with their families, or who will leave an institution to return home.

Children's Choice is an option offered to children on the Request for Services Registry (RFSR) for the New Opportunity Waiver (NOW), as funding permits.  Families choose to either apply for Children's Choice, or remain on the Request for Services Registry for the NOW. 

The application process does not begin until a waiver opportunity is available.  At that time, medical and financial determinations are completed simultaneously to validate that the individual has a developmental disability and meets the financial and medical/psychological requirements for institutional care in an ICF/DD. 


	Requestors must meet ICF/DD level of care for medical and/or psychological criteria.  Procedure and requirements are the same as ICF/DD facility determination for admission.

Children who reach their 19th birthday will transfer with their waiver opportunity to an appropriate New Opportunities Waiver as long as they remain eligible for waiver services. 

Financial

Income - Up to 3 times SSI amount. Income of other family members is not considered.

Needs Allowance - Three times the SSI amount.

Resources - Less than $2,000.

Non-financial - Meets all Medicaid non-financial requirements (citizenship, residence, social security number, et cetera.)

Other - Same resource, disability, parental deeming, ICF/DD.

. 

	Participants are eligible for all medically necessary Medicaid services, including EPSDT screenings and extended services, and will also receive up to $17,000 per year in Children's Choice services including required Support Coordination (case management). 

· Support Coordination
· Family Center-Based Respite 
· Environmental Accessibility Adaptations 
· Family Training 

	To apply call: Jefferson Parish Human Services Authority’s Access to Services and Supports Division at 504-349-8833

* If you disagree with a service decision, you have the right to appeal.  Get your case manager to help you.  If you have any problems getting the help you need with making an appeal, please contact Dr. Stephanie Campo of JPHSA/CSPDD at 504-838-5357.

** If you are already on the Waiver Waiting List you can check your status by calling 800-364-7828 or 225-342-9261
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	Residential Options Waiver (ROW)


	. 
The Residential Options Waiver (ROW) offers an array of services to support individuals living in the community who would otherwise require ICF/DD services. Minimum age is birth for this waiver


	Professional Services:

· Intensive community      supports
· Psychologist
· Physical Therapy
· Occupational Therapy
· Registered Dietician
· Social Worker
· Speech Therapy
· Nursing Services
· Dental Services
Supportive Services:

· Community Living Supports
· Day Habilitation
· Prevocational Services
· Supported Employment
· Respite Care out of  home
· Support Coordination
· Transportation-Community Access
Other Services:

Assistive Technology/Specialized Medical Equipment and Supplies 

Personal Emergency Responses System 
Environmental Accessibility Adaptations 
One-Time Transition Services 

	To apply call: Jefferson Parish Human Services Authority’s Access to Services and Supports Division at 504-349-8833

* If you disagree with a service decision, you have the right to appeal.  Get your case manager to help you.  If you have any problems getting the help you need with making an appeal, please contact Dr. Stephanie Campo of JPHSA/CSPDD at 504-838-5357.

** If you are already on the Waiver Waiting List you can check your status by calling 800-364-7828 or 225-342-9261
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	Supports Waiver

The application process does not begin until a waiver opportunity is available.  At that time, medical and financial determinations are completed simultaneously to validate that the individual has a developmental disability and meets the financial and medical/psychological requirements for institutional care in an ICF/DD. 


	The Supports Waiver has reserved capacity for people who were receiving state general funded vocational and habilitation services through the Office for Citizens with Developmental Disabilities (OCDD) as of March 31, 2006, or who were listed as waiting for those services prior to May 31, 2006. This means that this population is the first served through this waiver. 

Age 18 years and older with intellectual disability or a developmental disability which manifested prior to age 22.  Must meet the Louisiana definition for developmental disability.  

Financial

Income -The monthly income limit is up to 3 times the SSI amount

Resources - countable resources cannot be worth more than $2,000 for an individual or $3,000 for a couple who needs ICF/DD Level of Care. 

* These income and resources limits are subject to change each year


	The Supports Waiver will only be appropriate for those individuals whose health and welfare can be assured via the Individual Service Plan with a cost limit of $26,000 and for whom home and community-based waiver services represent a least restrictive treatment alternative.  This waiver is intended to provide specific, activity focused services rather than continuous custodial care

· Supported Employment

· Day Habilitation

· Prevocational Services

· Respite

· Habilitation

· Personal Emergency Response Systems.


	To apply call: Jefferson Parish Human Services Authority’s Access to Services and Supports Division at 504-349-8833

* If you disagree with a service decision, you have the right to appeal.  Get your case manager to help you.  If you have any problems getting the help you need with making an appeal, please contact Dr. Stephanie Campo of JPHSA/CSPDD at 504-838-5357.

** If you are already on the Waiver Waiting List you can check your status by calling 800-364-7828 or 225-342-9261
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	Elderly and Adult Disabled Waiver (EDA)

The application process does not begin until a waiver opportunity is available.  At that time, medical and financial determinations are completed simultaneously to validate that the individual has a developmental disability and meets the financial and medical/psychological requirements for institutional care in an ICF/DD. 


	People who: 

· Meet Medicaid financial eligibility AND
· Are 65 years old or older OR
· Are 21 years old or older with a disability that meets the Social Security Administration definition of disability
· Meet Nursing Facility Level of Care AND 
Meet ONE of the following: 

· Be in a nursing facility and be able to be discharged if community-based services were available; OR 
· Be likely to require nursing facility admission within the next 120 days; OR 
· Have a primary care-giver who has a disability or who is at least 70 years old.
The income limits are $2,022 for an individual and $4,044 for a couple (when both spouses need long-term care.)
Resources are things people own. When counting resources for this program, we do not count the person’s home, the car they drive, or other basic resources.  Single people can have no more than $2,000 in resources. Couples can have no more than $3,000 in resources if both spouses need long-term care. Married couples can have up to $109,560 in resources, providing one spouse at home does not get long-term care services. 
	· Support Coordination (formerly known as case management)

· Transition Intensive Support Coordination (for people going from nursing facilities to the community)

· Transition Services (for people going from nursing facilities to the community)

· Companion Service (supervision or assistance with in-home and/or community activities/tasks that allow an individual to reside in his/her home; may be provided by one worker for up to 3 waiver participants who live together and who have a common direct service pro-vider)

· Environmental Accessibility Adaptations (home modifications)

· Personal Emergency Response System

Adult Day Health Care Service (Health/Medical and Social Services provided for 5 or more hours on a regularly scheduled basis for one or more days per week in a community-based center) 
	To add your name to the EDA Request for Services Registry or if you have questions, call the Louisiana Options in Long Term Care Help Line at 1-877-456-1146 (TDD: 1-877-544-9544), Monday-Friday 8 a.m.—5 p.m.
The Department keeps an Elderly and Disabled Adult (EDA) Waiver Request for Services Registry (RFSR) (formerly known as the “waiting list”) of people who have asked for these services, along with the date of the request. Individuals are offered the EDA Waiver according to the needs-based priority groups. 
For more information on the needs based priority groups call the number above, or if you have internet access visit the following website:  www.dhh.louisiana.gov/offices/?ID=105
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	Long Term Personal Care Assistance
	All Medicaid recipients age 65 or older, or age 21 with disabilities (meets Social Security Administration disability criteria), must meet the medical standards for admission to a nursing facility and imminent risk criteria, and be able to participate in his/her care and direct the services provided by the worker independently or through responsible representative. Applicants must require at least limited assistance with at least one Activity of Daily Living. 


	Basic personal care-toileting & grooming activities

Assistance with bladder and/or bowel requirements or problems

Assistance with eating and food preparation

Performance of incidental household chores, only for the recipient

Accompanying, not transporting, recipient to medical appointments

Grocery shopping, including personal hygiene items

Does NOT cover any medical tasks such as medication administration, tube feedings.

Does NOT provide supervision for an individual who cannot be left at home alone or provide respite for a primary caregiver.


	Recipients or the responsible representative must request the service.  This program is not a substitute for existing family and/or community supports, but is designed to supplement available supports to maintain the recipient in the community.  Once approved for the services, the selected PCS Agency must obtain Prior Authorization.  Units approved will be based on medical necessity and the need for covered services.  LT-PCS is limited to 56 hours a week.  Provided by PCS agencies enrolled in Medicaid.

For more information and how to apply contact Louisiana Options and Long Term Care at 866-229-5222 or 877-456-1146.
If you disagree with your service decision, you have a right to appeal.  Please write to: Bureau of Appeals P.O. Box 4183 Baton Rouge, LA 70821-4183.  Please state that you want to appeal your service decision and why you think your decision is unfair.  State what you believe you need and why.  You must send in your written request for an appeal within 30 days of your service decision notification.
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	EPSDT Personal Care Services

(Early Periodic Screening, Diagnosis & Treatment)
	All Medicaid recipients 0 to 21 not receiving Individual Family Support waiver services. However, once a recipient receiving Individual Family Support waiver services has exhausted those services they are then eligible for EPSDT Personal Care Services.  Recipients of Children's Choice Waiver can receive both PCS and Family Support Services on the same day; however, the services may not be rendered at the same time.

	Covered Services:

· Basic personal care-toileting & grooming activities.

·  Assistance with bladder and/or bowel requirements or problems.

·  Assistance with eating and food preparation.

·  Performance of incidental household chores, only for the recipient.

·  Accompanying, not transporting recipient to medical appointments.

Does NOT cover any medical tasks such as medication administration, tube feedings.
	The Personal Care Agency must submit the Prior Authorization request. Recipients receiving Support Coordination (Case Management Services) must also have their PCS Prior Authorized by Unisys.  PCS is not subject to service limits.  Units approved will be based on medical necessity and the need for covered services.  

For more information and how to apply contact Statistical Resources 800-364-7828 or 225-342-9485 
If you disagree with your service decision, you have a right to appeal.  Please write to: Bureau of Appeals P.O. Box 4183 Baton Rouge, LA 70821-4183.  Please state that you want to appeal your service decision and why you think your decision is unfair.  State what you believe you need and why.  You must send in your written request for an appeal within 30 days of your service decision notification.



